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An Employee Owned Company


Revised 12/15/2020
This document pertains to vendors who deliver only to our distribution centers or warehouses.  If you deliver to stores directly and are set up as a DSD vendor, please email all Accounts Payable questions to APDSD@wincofoods.com.

WinCo Foods has a very specific set of procedures that we ask vendors to follow in order to resolve their questions and requests in a timely manner.
Credit Holds

If an outstanding deduction or non-payment of invoice is affecting our orders, please email DCcheckstatus@wincofoods.com and the buyer immediately.
Invoicing
Each invoice should only refer to one (1) PO number.
Invoices must be sent by mail, EDI, or Email (EDI is preferred).  
· Email address:
DCAP@wincofoods.com 
Note:  This email address will not send an acknowledgement back to you.   

· Mailing address:
WinCo Foods               

P. O. Box 52                   

             Boise, ID   83707-0052

· For EDI setup, please email:  EDIAdmin@wincofoods.com
· For assistance on EDI invoices, please email: EDIInvoices@wincofoods.com
Proof of Delivery Request
If you need a copy of a POD, please provide as much of the following information as possible.
· Requestor’s name, address, fax, phone number, and email address
· Vendor name for product delivered

· Location product was delivered to

· Date product was delivered

· Purchase Order number

· Quantity

These requests can be sent using one of the following methods.  Please include your name, fax number, phone number, and email and allow 2 weeks for response.

· Email address:

Backup@wincofoods.com
· Fax:

DC Accounts Payable

208-672-2304
· Mailing address:

WinCo Foods               

P. O. Box 52                   

Boise, ID   83707-0052
Deductions and Short Pays (excluding Reclamation) 
If you need backup for a deduction, give us a copy of the check stub noting the invoice/document number(s).  If you do not have a copy of the check stub, provide us with as much of the following information as you can.  

· Check number

· Deduction amount

· Invoice/document number

These requests can be sent using one of the following methods.  Please include your name, fax number, phone number, and email and allow 2 weeks for response.

· Email address:

Backup@wincofoods.com
· Fax:

DC Accounts Payable

208-672-2304
· Mailing address:

WinCo Foods               

P. O. Box 52                   

Boise, ID   83707-0052

Reclamation Backup 
If you need backup for Reclamation, you will need to log onto a website to get invoices from Inmar.  Please follow the directions below.

1. Go to www.cls.inmar.com and click on Client Web Tools located at the top of the page.

2. Under the green tab, Supply Chain Network Web Apps, click on “Invoice Management (InvoiceLink)”.

3. If you are a first time visitor, Click "Register for InvoiceLink", accept the License Agreement, and complete your personal profile.  If you are a return visitor, enter your user ID and password and go to the “My Vendors” tab.

4. Enter your web access ID.  If you do not know your web access ID, please email Backup@wincofoods.com to request the information.
5. For questions contact our InvoiceLink support team at clsinvoicelink@inmar.com or 866-248-3163.

Deduction Disputes and requests for repays (this includes reclamation requests)
All deduction disputes must include the following information.
· Company name

· Broker name (if applicable)

· Requestor’s name, address, fax, phone number, and email address
· Copy of the deduction

· Copy of check remittance (if possible)

· Promotion/Price change form, price list, or applicable info.

· Explanation of why the deduction is being disputed

Each request will be forwarded to the appropriate individual to review.  If the payback is denied, a response will be mailed to the requestor. If the payback is approved, payment will be made using the same document number it was deducted on with a “@PB” on the end.
These requests can be sent using one of the following methods.  Please include your name, fax number, phone number, and email and allow 2 weeks for response.

· Email address:

Payback@wincofoods.com
· Fax:

DC Accounts Payable

208-672-2304
· Mailing address:

WinCo Foods               

P. O. Box 52                   

Boise, ID   83707-0052
Payment Status or Past Due Invoice Status

The list of invoices or copy of invoices should be emailed or faxed to us and marked “PAYMENT STATUS NEEDED.”  The list must include the following information.

· Vendor Name

· Invoice number
· Invoice amount
· WinCo PO number
· Due date – must be more than 10 days past due.

· WinCo pays based on date of Receipt of Goods

· If invoice is more than 10 days past due, please email invoice and proof of delivery to us with your request. 

These requests can be sent using one of the following methods.  Please include your name, fax number, phone number, and email and allow 2 weeks for response.

· Email address:

DCCheckStatus@wincofoods.com
· Fax:

DC Accounts Payable

208-672-2304
· Mailing address:

WinCo Foods               

P. O. Box 52                   

Boise, ID   83707-0052
Statements
Please send statement to one of the following.
· Email address:

DCAP@wincofoods.com 

Note:  This email address will not send an acknowledgement back to you.   
· Fax:

DC Accounts Payable

208-672-2304
· Mailing address:

WinCo Foods               

P. O. Box 52                   

             Boise, ID   83707-0052

Auditor Deductions
WinCo Foods uses a third-party audit firm.   Auditor deduction numbers start with 86X, 87X, 89X, 91X, 92X, 94X, or RCL.  Please contact our audit firm for copies and disputes.  

PRGX USA, Inc.
Auditing-WinCo Foods

5029 E. Sunrise, Suite 102
Phoenix, AZ   85044
Millie Davis

Millie.Davis@prgx.com
O: 480-783-0179

F: 480-893-9434

Alex Verdusco

Alex.Verdusco@prgx.com
O: 480-783-0100 ext 121

F: 480-893-9434

WinCo’s secondary auditor is ATG.  ATG audit deduction numbers start with 86A, 87A, 89A, 91A, 92A, 94A, or AVS.  Please contact our audit firm for copies and disputes.

ATG regular audit  (invoices starting with 86A, 87A, 89A, 91A, 92A, 94A)
WinCoFoods@atgaudits.com
ATG statement audit (invoices starting with AVS)

winco@e-reconcile.com
224-243-5811

If you have further questions, please contact payback@wincofoods.com.
Remit Address Changes
These requests can be sent using one of the following methods.  Please include your name, fax number, phone number, and email.
· Email address:

DCCheckStatus@wincofoods.com
· Fax:

DC Accounts Payable

208-672-2304
· Mailing address:

WinCo Foods               

P. O. Box 52                   

Boise, ID   83707-0052

Backup/Correspondence Changes
These requests can be sent using one of the following methods.  Please include your name, fax number, phone number, and email.
· Email address:

DCCheckStatus@wincofoods.com
· Fax:

DC Accounts Payable

208-672-2304
· Mailing address:

WinCo Foods               

P. O. Box 52                   

Boise, ID   83707-0052

Terms and Conditions

Invoices

· Due dates are calculated from the latter of “receipt of product” or “invoice date.”

· If invoices are not received timely, cash discounts will still be taken.

· If invoices have incorrect pricing or allowance amounts which cause a delay in the payment, cash discounts will still be taken.

· Cash discounts are calculated on gross cost.

· Promotions are calculated on gross cost.

· Leaker/spoils allowances are calculated on gross cost.

· Free goods are calculated on gross cost.

· Pickup allowances are figured and deducted on ordered quantity

· Only 1 (one) purchase order per invoice.
Checks

· Checks are cut and mailed daily.
· Electronic Payments are done daily.
· If a due date falls on a weekend, the check will be cut on the following Monday.

· If a due date falls on a bank holiday, the check will be cut on the next business day when checks are cut.

· If there is a contra balance, checks are not issued until the balance becomes a payable.  Cash discounts are still taken.

Late Fees and Finance Charges:
· WinCo Foods will not honor late fees or finance charges.

P.O. Box 52


Boise, ID 83707-0052








WinCo Foods, LLC.


650 N. Armstrong Place


Boise, ID 83704










